
I.T. Manufacturer & Solutions Provider
"Queue & Token Management"

Queue or Token management systems refer to the methods used 

to manage queues or lines in various settings, such as banks, 

hospitals, government offices, customer service centers, traveler & 

tourism and more. These systems help improve the customer 

experience by organizing and streamlining the waiting process. 

Features:

 Token Issuance: Customers receive a token that represents their position in the queue. 

This can be done using kiosks, mobile apps, or reception desks.

 Queue Organization: Tokens help organize queues into different categories based on 

the service required. For instance, in a bank, there might be separate queues for account 

inquiries, loans, and other services.

 Digital Displays: Digital boards or screens display the current token number being 

served, as well as which counter or service point the customer should go to.

 Customer Notifications: Customers can be notified via SMS, app alerts, or audio 

announcements when it is their turn, reducing the need for them to physically wait in line.

 Priority Queues: Special queues may be set up for customers with specific needs (e.g., 

senior citizens, people with disabilities) to provide them with priority service.
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CALL FOR ENQUIRY

Why Queue or token management  Are Necessary ?

 Improved customer experience: Reduces wait times and enhances customer satisfaction.

 Streamlined service delivery: Organizes queues and directs customers efficiently.

 Enhanced communication: Informs customers about their place in line and expected wait times.

 Remote queuing: Allows customers to join queues remotely and receive notifications.

 Optimized resource allocation: Uses data and analytics to manage staff and service counters 

effectively.

 Safety and crowd control: Ensures orderly queues and controls crowding in waiting areas.

 Compliance with regulations: Helps maintain social distancing and adhere to safety guidelines.

 Flexibility and customization: Allows different types of queues and appointment scheduling.

 Performance monitoring: Tracks staff and system performance for continuous improvement.

 Improved feedback integration: Collects customer feedback for service enhancement.

Who Needs a Queue or token management ?
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